
Warranty Information 

AC PRO USA Warranty Policies 

A C  P RO US A W AR R A NT Y  C OM M E R C I AL P R O DUC T S :

MATERIAL SUPPLY, INC. dba AC Pro ("AC PRO") takes quality control and productions process seriously, and understands the 

importance of protecting your investment in AC PRO products. AC PRO Commercial products come with a ONE (1) YEAR PARTS 

WARRANTY, and Five (5) years on the Compressor measured from the date of installation or 12 months from the manufacturing 

date whichever comes first. 

The AC PRO Commercial WARRANTY consists of eleven (11) pages. They are divided into a basic explanation of certain warranty 

terms on Pages 1 through 3, and detailed list of covered units. ALL THE TERMS SET FORTH IN THE ENTIRE DOCUMENT 

CONSISTING OF FIVE (5) PAGES ARE PART OF AC PRO's COMMERCIAL WARRANTY. PLEASE READ ALL PAGES AS 

THEY ALL CONTAIN IMPORTANT INFORMATION PERTAINING TO AC PRO's COMMERCIAL WARRANTY 

Before taking advantage of our Commercial warranty, please thoroughly read and understand the terms and conditions for a valid 

claim. All warranty repair requests are to be submitted through the installing contractor. 

TERMS A ND CONDI T ION 

Please note: AC PRO reserves the right to change the terms and conditions of the Commercial warranty without advance notice 

provided that all products purchased prior to the date of a change in the terms and conditions of the Commercial warranty shall 

be warranted under the terms prior to the change. The terms of the Commercial warranty set forth in this document, which are 

deemed effective for purchases made on and after November 1, 2017, supersedes and replaces all previous Commercial warranties 

made by AC PRO or in connection with AC PRO products. 

This Commercial warranty supersedes and replaces any previous warranty, effective as of November 1, 2017. 

WAR R ANTY TERMS 

o This AC PRO Commercial warranty applies only to AC PRO COMMERCIAL products and original parts purchased within, or
delivered in, the United States. 

o The AC PRO COMMERCIAL warranty applies only to the original purchaser from AC Pro and cannot be transferred to anyone.

o In order to exercise rights under this COMMERCIAL warranty, Purchaser must present to AC PRO the original or a clear and

complete photocopy of the original receipt issued by AC PRO at time of purchase, and a reasonably detailed explanation of the reason

Purchaser is seeking repair or replacement of the AC PRO COMMERCIAL parts.

o This AC PRO COMMERCIAL warranty covers: component failures due to manufacturer defects, materials or workmanship under
normal industry installation practices and normal operating conditions within the COMMERCIAL warranty period. 

o COMMERCIAL warranty claims shall be handled through the repair or replacement of the returned product, as AC PRO in its sole

discretion shall decide. COMMERCIAL Replacement products shall be of equal or greater performance than the performance of the

returned product. Furnishing the replacement COMMERCIAL part is AC PRO's only responsibility under this warranty and the

furnishing of the replacement part is the owner's only remedy. THE OWNER AGREES THAT THESE REMEDIES ARE

THE OWNER'S EXCLUSIVE

REMEDIES FOR BREACH OF ALL COMMERCIAL WARRANTIES, EXPRESS OR IMPLIED. 

o COMMERCIAL warranty coverage begins at the date of installation. If that date cannot be verified then coverage would start one

hundred eighty days from the purchase date. Replacement and repaired parts are warranted for the remainder of the original

COMMERCIAL warranty period based on the original date of purchase of the COMMERCIAL products which were repaired to

replaced.
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